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1. Name of utility New Hampshire Gas Corporation

2. Officer or individual to whom the ANNUAL REPORT should be mailed:

Name Michael Eastman
Title Treasurer
Street 1300 Scottsville Road
City/State Rochester, NY Zip Code 14649
3. Telephone: Area Code 585 Number  724-8253
4. Officer or individual to whom the N.H. UTILITY ASSESSMENT TAX should be mailed:
ASSESSMENT BOOK ASSESSMENT BILLING ADDRESS
Name Michael Eastman Name Christy Davis
Title Treasurer Title Lead Analyst - Accounting
Street 1300 Scottsville Road Street PO Box 438, 32 Central Square
City/State Rochester, NY City/State Keene, NH
Zip Code 14649 ZipCode 03431
5.  Telephone: Area Code 585 Number 724-8253 Telephone: Area Code 603 Number 352-1230

6.  The names and titles of principal general officers are: (Effective 01-01-11)

Name Title E-Mail Address
Kevin Walker Director/President Kevin.Walker@Iberdrolausa.com
Paul Connolly Director/Secretary Paul.Connolly@Iberdrolausa.com
Michael Eastman Director/Treasurer MDEastman@nyseg.com

REMARKS:

The above information is requested for our office directory.

N.H. PUBLIC UTILITIES COMMISSION
21 South Fruit Street, Suite 10
Concord, New Hampshire 03301
(603) 271-2431
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ANNUAL REPORT
TO THE
State of New Hampshire
PUBLIC UTILITIES COMMISSION

IDENTITY OF RESPONDENT

Full name of utility:
New Hampshire Gas Corporation

Full name of any other utility acquired during the year and date of acquisition:
Not applicable

Location of principal office:
32 Central Square, Keene, NH 03431

State whether utility is a corporation, joint stock association, a firm or partnership, or an individual:
Corporation

If a corporation or association give date of incorporation. State under whose laws incorporated, and whether incorporated
under special act or general law:
Incorporated in June 1998 in the State of New Hampshire

If incorporated under special act, give chaapter and session date:
Not applicable

Give date when company was originally organized and date of any reorganization:
June 1998

Name and address of principal office of any corporation, trust, or association owning, controlling or operating respondent:
Iberdrola USA Enterprises, 52 Farm View Drive, New Gloucester, ME 04260

Name and addresses of principal offices of any corporations, trusts, or associations owned, controlled or operated by
the respondent:
Not applicable

Date when respondent first began to operate as a utility * :
November 1, 1998

List towns or cities served directly, number of customers served in each, and population of area served:
Keene, NH Average Customers - 1,142 Population - 22,834

If the respondent is engaged in any business not related to utility operation, give particulars:
Not applicable

If the status of the respondent has changed during the year in respect to any of the statements made above, give
particulars, including dates:
Not applicable

If the utility is a foreign corporation which operated in New Hampshire prior to June 1, 1911, give date on which
permission was granted to operate under sections 23 and 24, chapter 240, Public Laws of N.H.:
Not applicable

* |f engaged in operation of utilities of more than one type give dates for each
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REPORT OF

: :

FOR YEAR ENDED

TABLE 1.

LI ST OF OFFI CERS

Ofice

Conpensati on

Narre

Resi dence

Presi dent

0

Kevi n Wl ker

Rochester, NY

Secretary

0

Paul Connolly

Bost on, MA

Treasurer

0

M chael East nan

Rochester, NY

DI RECTORS

Resi dence

Lengt h

of term Ter m Expi res

Fees

25

Paul Connol |y

Bost on, MA

until

successors are el ected

26

Robert D. Kunp

New d oucester, ME

unti |

successors are el ected

27

Kevi n Wal ker

Rochester, NY

until

successors are elected

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

State directors'

fee per neeting:

Tot al
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TABLE 2. SHAREHOLDERS AND VOTI NG POVNERS
1 State total of voting power of all security holders at close of year: 25
2 State total nunber of sharehol ders of record at close of year according to classes of stock
3 Conmon - One Preferred - None
4
5 State the total nunber of votes cast at the |latest general nmeeting
6 G ve date and place of such neeting none
G ve the following information concerning the ten security hol ders having the highest voting powers in the
corporation, the officers, directors, and each hol der of one percent or nore of the voting capital stock.
(Section 7, Chapter 182, Laws of 1933)
No. of Nunber of Shares owned
Nane Addr ess vot es Conmon Preferred
a b C d e f g
7|l berdrol a USA Enterprises, Inc. New G oucester, ME 25 25
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23 Total s 25 25
TABLE 3. PAYMENTS TO | NDI VI DUALS
Li st here nanes of all individuals, partnerships, or corporations, to whom paynents totaling $10, 000 or
nore for services rendered were made or accrued during the year, and the anpunt paid or accrued to each.
Where paynments or accruals to the individual nmenbers of a partnership or firmtogether toal $10,000 or
nore, list each individual and the anpunt paid or due each.
NAME ADDRESS AMOUNT
h i j
24 BDM Sweeper Service |nc. Keene, NH 42, 043
25| Berkshire Gas Co. Pittsfield, MA 12, 646
26 Cam |l e A Hel m nski Keene, NH 26, 500
27| El ster Perfection Corp. Carol Stream |L 12,120
28 FW Webb Co. Bedf ord, MA 32, 590
29| Haffner's Service Stations |nc. Law ence, NA 10, 000
30 | berdrol a USA New d oucester, ME 154, 751
31| Iberdrola USA Managenent Corp. New d oucester, ME 141,014
32 I nternal Revenue Service Andover, MNA 112,492
33| Keene Propane Corp Keene, NH 2,686, 949
34 Kiristy LLC H |l ton Head |sland, SC 21, 324
35/ Masiello I nsurance Agency Inc. Keene, NH 14, 844
36 New Engl and Traffic Epsom NH 11, 094
37| performance Pipe Chicago, |IL 12, 565
38 Rochester Gas and El ectric Rochester, NY 20, 251
39] Scranton Motors Inc. Vernon, CT 48, 850
40| State of New Hanpshire Concord, NH 15, 071
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TABLE 3. PAYMENTS TO | NDI VI DUALS
Li st here nanes of all individuals, partnerships, or corporations, to whom paynments totaling $10, 000 or
nore for services rendered were nmade or accrued during the year, and the anpunt paid or accrued to each.
Where paynents or accruals to the individual nmenbers of a partnership or firmtogether toal $10,000 or
nore, list each individual and the anpunt paid or due each.

NANE ADDRESS AMOUNT
h i i

State of New Hanpshire Concord, NH 13, 640

T. Row Price Trust Conpany 29, 657

Tax Colletor - City of Keel Keene, NH 43, 891

Wi ght Express Bost on, MA 22,680
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TABLE 10. BALANCE SHEET ACCOUNTS
SHEET 1 OF 2 Assets and Qther Debits
Bal ance Acct . Det ai | Bal ance | ncrease or
at Begi nni ng No. Title of Account on at end decr ease*
of year page of year
a b c d e f
Fi xed Assets:
1 4,017, 275 100 Fi xed Capital - Gas 102 4,313, 008 295, 733
2 108 Fi xed Capital - O her
3 110 Non- Qper ati ng Property 104 0
4 4,017, 275 Total Fixed Assets 4,313, 008 295, 733
| nvest nent s:
5 111 Investments in Affiliated Conpanies 105
6 112 M scel | aneous | nvest nents 105
7 113 Si nki ng Funds 106
8 114 M scel | aneous Speci al Funds 106
9 115 Depr eci ati on Funds 106
10 Total |nvestnents
Current Assets:
11 530, 752 120 Cash 7,264 (523, 488)
12 0 121 Speci al Deposits 595, 000 595, 000
13 440 122 Wor ki ng Funds 1,135 695
14 124 Not es Recei vabl e
15 519, 160 125 Accounts Recei vabl e 107 521, 705 2, 545
16 126 Recei vables from Affiliated Conpanies 107
17 127 Subscriptions to Capital Stock
18 128 Interest and Dividends Receivable
19 306, 328 131 Material s and Supplies 107 304, 009 (2,319)
20 81, 203 132 Pr epaynent s 106 95, 851 14, 648
21 133 M scel | aneous Current Assets
22 1,437, 882 Total Current Assets 1, 524,964 87,082
Def erred Debits:
23 140 Unanortized Debt Di scount & Expenses 108
24 141 Property Abandon 104
25 251, 937 143 Cl eari ng( CGA over/under col |l ected) 184, 464 (67,473)
26 145. 1 Mai nt enance Work in Progress
27 145. 2 Jobbi ng Account s
28 36, 740 146 M scel | aneous Suspense - Deferred |ncone Tax 113 (110, 891) (147,631)
29 288, 677 Total Deferred Debits 73,573 (215, 104)
Conpany Securities Omed:
30 152 Reacquired Securities 106
31 154 Uni ssued Securities
32 Total Conpany Securities Owmed
33 5,743, 834 Total Assets and other Debits 5,911, 544 167,710
34
35




N.H P. U C  Report of New Hanpshire Gas Corp. FOR YEAR ENDED Decenmber 31, 2011 101

TABLE 10. BALANCE SHEET ACCOUNTS
SHEET 2 OF 2 Liabilities and Other Credits
Bal ance Acct . Det ai | Bal ance I ncrease or
at Begi nni ng No. Title of Account on at end decr ease*
of year page of year
a b [+ d e f
Capi tal Stocks:
1 200 Conmon St ock 109
2 201 Preferred Stock 109
3 202 Stock Liability for Conversion
4 203 Preni um on Capi tal Stock
5 204 Capital Stock Subscribed
6 205 Install nents Paid on Capital Stock
7 Total Capital Stocks
| nvest nent s:
8 209 Non- Cor por at e Propri etorship
Long- Ter m Debt :
9 210 Bonds and Not es 109
10 211 Receivers' Certificates 109
11 212 Advances from Affiliated Conpanies 109
12 213 M scel | aneous Long Ter m Debt 109
13 Total Long- Ter m Debt
Current and Accrued Liabilities:
14 220 Not es Payabl e 110
15 476, 260 222 Accounts Payabl e 318, 646 (157,614)
16 9, 924 223 Payabl es to Affiliated Conpanies 110 41, 950 32,026
17 224 Di vi dends Decl ar ed 108
18 225 Mat ur ed Bonds
19 226 Mat ured | nterest
20 70, 267 227 Custoners' Deposits 67, 367 (2,900)
21 158, 035 228 Taxes Accrued 173, 275 15, 240
22 229 I nterest Accrued
23 0 ] 230.1 M scel | aneous Current Liabilities 0 0
24 19,321 | 230.2 M scel | aneous Accrual s 22,924 3, 603
25 733, 807 Total Current and Accrued Liab. 624, 163 (109, 644)
Deferred Credits:
26 240 Unanorti zed preniuns on Bonds
27 242 M scel | aneous Unadj usted Credits 112
28 0 Total Deferred Credits 0 0
Reser ves:
29 1,325,118 250 Depreci ati on Reserve 111 1,474, 804 149, 685
30 0 251 Anortization Reserve 112 0 0
31 5, 000 254 Uncol | ecti bl e Accounts Reserve 112 5, 000 0
32 255 Casual ty and |nsurance Reserve 112
33 258. 1 Si nki ng Funds Reserve 112
34 258. 2 Reserve for Dividends 112
35 151,516 | 258.3 M scel | aneous Reserves (deferred inconme tax) 112 98, 922 (52, 594)
36 1,481, 634 Total Reserves 1,578, 726 97,091
Contributions in Aid of Construction:
37 265 Contribution in Aid of Construction
Sur pl us:
38 3,679, 980 270 Capi tal Surplus 113 3,679, 980 (0)
39 (151, 587) 271 Ear ned Sur pl us 113 28, 675 180, 261
40 3,528, 393 Tot al Surpl us 3, 708, 654 180, 261
41 5,743, 835 Total Liabilities and other Oredits 5,911, 544 167, 708
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TABLE 11. FI XED CAPI TAL - GAS
Account Bal ance at Addi tions Retirenents Adj ust ment s Bal ance
Nunber Title of Account begi nni ng during during during at end
of year year year year of year
a b [ d e f g
I ntangi bl e Property
1] 1301 O gani zati on
2] 1302 Franchi ses and Consents
3] 1303 M sc. | ngangible Prop.
4] 1304 Fi xed Capital Adjustnent 0 0
5] 1300 Total Intangible Property 0 0 0 0 0
Land
6] 1307.1 Production Plant Land 0 0
7| 1307.6 Di stribution System Land
8| 1307.6 General and Msc. Land
9] 1307.8 Land for Future Devel opnent 418, 384 0 0 0 418, 384
10] 1307 Total Land 418, 384 0 0 0 418, 384
Structures
11] 1308.1 Production Plant Structures
12| 1308.6 Di stribution System Structures
13| 1308.7 General and Msc. Structures 40,771 0 0 0 40, 771
14] 1308 Total Structures 40,771 0 0 0 40,771
Producti on Equi pnent
15| 1315 Power Pl ant Equi pnent
16| 1317 Coal Gas Generating Equip't
17] 1320 Water Gas Generating Equip't
18] 1321 Q her Gas Generating Equip't 428, 704 0 0 0 428, 704
19] 1328 Purification Equi pnent
20| 1330 Q her Production Equi prent
21| 1315 Total Production Equi pnent 428, 704 0 0 0 428, 704
Di stri bution Equi pnent
22] 1356 Mai ns 1,744,184 0 0 0 1,744,184
23] 1358 Punpi ng and Regul ating Equip't
24] 1359 Ser vi ces 541, 898 344 0 0 542, 241
25| 1360 Cust oners' Meters and Instal'ns 286, 326 0 (1,136) 0 285, 190
26] 1361 M sc. Prop. on Custoners' Prem
27| 1363 Street Lighting Equi prent
28] 1350 Total Distribution Equip't 2,572,408 344 (1,136) 0 2,571, 615
Gener al Equi pnent
29| 1372.1 O fice Equi prent 70, 787 0 0 0 70, 787
30] 1372.2 Mer chandi si ng Equi pnent
31] 1373 Transportation Equi pnent 333, 913 0 0 0 333,913
32| 1374 St ores Equi pnent
33] 1375 Shop Equi prent 69, 991 0 0 0 69, 991
34] 1376 Labor at ory Equi prent
35| 1377 General Tools and | npl enents
36] 1378 Conmuni cat i on Equi prent 11, 345 0 0 0 11, 345
37| 1379 M sc. General Equi pnent 5,264 0 0 0 5, 264
38] 1370 Total General Equi pment 491, 299 0 0 0 491, 299
39] 1390 M scel | aneous Tangi bl e Property 3, 380 357, 756 0 0 361, 136
40| 1395 Unfi ni shed Construction 62, 328 (61, 232) 0 1, 096
41 100 Total Fixed Capital - Gas 4,017, 275 296, 867 (1,136) 0 4,313, 008
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TABLE 4. MANAGEMENT FEES AND EXPENSES
List all individuals, associations, corporations, or concerns with whomthe conpany has any contract or
agreement covering managenent or supervision of its affairs, such as accounting, financing, engineering,
construction, purchasing, operations, etc., and show the total anpunt paid to each for the year. Designate
by asterisk (*) those organizations which are "Affiliates" as defined in Chapter 182, section 1, Laws
of 1933.
Dat e Dat e Char act er Anmount pai d Distribution of accruals or paynents
Nane of of of or accrued To To To
contract expiration service for ea.class fixed operating ot her
of service capi tal expense accounts
a b c d e f g h
1| Iberdrola USA 1/1/ 2010 Qpen Management Support 94,216 94, 216
2| Rochester Gas and Electric Benefits and Labor 11,790 11, 790
3| Affiliated Heal thcare Managenent 475 475
4| Data Control Corp. | Conput er Mai nt enance 2,665 2, 665
5[ Monadnock Mountain Spring 24 24
6] O ganic Plant Carel 425 425
7| Keypad Business Services 344 344
8| Synguest Group Inc| 114 114
9] Wells Fargo Financial Leasing 211 211
10| Subtotal - Acct 1794 110,265 110,265
11
12 Iberdrola USA Management Support 1,103 1,103
13| NYSEG Management Support 11,333 11, 333
14
15
16
17
18
19
20 Total s 122,701 122,701
21| Have copies of all such contracts or agreenents been filed with the Conmi ssion? YES
Distribution of total charges in colum (g) to operating expense accounts
Account_no. Title of account Anpunt
i k |
22 1794 Supervision fees and special services 110, 265
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41 Tot al 110, 265
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TABLE 12

NON- OPERATI NG PROPERTY
Account 110

Description of property and use for which held

Bal ance

Begi nni ng of
year

End of
year

b

None
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TABLE 13

PROPERTY ABANDONED
Account 141

Descri ption

Dat e of
abandon-
nent

Debits
during

Bal ance at
begi nni ng
of year year

Credits
during
year

Bal ance
at end
of year

e

f g

h

18

None

19

20

21

22

23

24

25

26

27

28

29

Total s

TABLE 14

LAND FOR FUTURE DEVELOPNMENT
Account 307.8

Description and use for which held

Dat e
acqui red

Debits
during

Bal ance at
begi nni ng
of year year

Credits
during
year

Bal ance
at end
of year

i

k

| m

0]

30

Land hel d for devel opnent of future

3/1/2001

418, 384 0

418, 384

31

pl ant site.

32

33

34

35

36

37

38

39

40

41

42

43

44

45

Total s
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TABLE 15.

| NVESTMENTS | N AFFI LI ATES
Account 111

Name of

i ssui ng conpany

Description of

i nvest ment

Dat e of
or face int. i ssue

Par Div. or

val ue rate

Maturity
date

Cost to
respondent

Book val ue at
end of year

a

b

C d e

9

h

None
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Total s

TABLE 16.

M SCELLANEQUS | NVESTMENTS
Account 112

Name of

i ssui ng conpany

Descri ption of

i nvest ment

Dat e of
or face int. i ssue

Par Div. or

val ue rate

Maturity
date

Cost to
respondent

Book val ue at
end of year

k | m

19

None

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

Total s
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TABLE 17

Account s

FUNDS
113-114-115

Account
Number

Fund and
how i nvest ed

Bal ance at

Addi tions during year

begi nni ng
of year

I ncome from
i nvest nent

C her
addi tions

W t hdr awal s
during
year

Bal ance
at end
of year

a

b

C

d

e

f

Si nki ng Funds:

None

~N o (o |~ jw N (e

Total s

114 M scel | aneous Speci al Funds

None

10

11

12

13

14

15

Total s

16

115 Depreci ati on Funds

17

None

18

19

20

21

Total s

TABLE 18

PREPAYMENTS
Account 132

Bal ance at
begi nni ng
of year

Debits
during
year

Credits
during
year

Bal ance
at end
of year

h

i

k

22

Taxes and |icenses

28,522

193,131

191,113

30, 540

23

| nsur ance

50, 426

89, 447

76,703

63, 169

24

I nterest

25

Rent s

1,700

1,700

26

Prepaid Gas in Tanks

0

0

27

Enpl oyee Benefits

28

M sc. O her Prepaynents

555

6, 748

6, 861

442

29

Total s 81, 203

289, 325

274,678

95, 851

TABLE 19

REACQUI RED SECURI TI ES
Account 152

Do NOT include any securities held in sinking or other reserve funds

Description of security

Dat e
acquired

Par or face
val ue

m

30

None

31

32

33

34

35

36

37

38

39

40

41

Total s *o*
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TABLE 20.

MATERI ALS AND SUPPLI ES

Account s

131

Classification

Begi nni ng
of year

End
of year

I ncrease or
decrease

a

b

C

d

Fuel O

Coal

Mer chandi se for Resal e

General

Supplies for:

Utility Operations

177,862

213,312

35, 450

Mer chandi se_Qper ati ons

128, 466

90, 697

(37,769)

Ot her _Qperations

M scel | aneous

0

© |0 [N o o | jw [N (e
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Total s

306, 328

304, 009

(2,319)

TABLE 21.

ACCOUNTS RECE

VABLE

Account

125

Begi nni ng
of year

End
of year

I ncrease or
decrease

f

9

h

14

El ectric Departnent

15

Amounts due from sale of energy

16

Anpunts due

fromsale of appliances and job work

17

Anpbunts due

from other sources

18

Total s-Electric Dep't

19

CGas_Depart nent

20

Anpunts due

fromsale of gas

519, 160

521, 705

2, 545

21

Anmount s _due

fromsal e of appliances

22

Anounts due

from ot her sources

23

Total s-Gas Dep't

519, 160

521, 705

2,545

24

Ct her Departnents

25

Anmount s _due

from

26

27

28

Total s- Gt her Dep't

TABLE 22.

RECEI VABLES FROM AFFI LI

ATED COVPANI ES

Account

126

Description of security

Bal ance at
begi nni ng

of year

Debi ts
during
t he year

Credits
during
t he year

Bal ance at
end
of year

]

k

m

29

None

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

Tot al s
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TABLE 23.
If any credits represent charges to fixed capital accounts,

during the year, explain in note below this table.

Account s

or if rate of anortization of any item has

141

UNAMORTI ZED DEBT DI SCOUNT AND EXPENSE

been changed

Description of item

Bal ance at
begi nni ng
of year

Debits
during
year

Credits
during
year

Bal ance
at end
of year

a

b

C

d

e

© [0 |~ o o s |w v |-

=
o

i
[

12

Total s

13

Expl anatory notes:

14

15

16

17

18

19

20

TABLE 24.

DI VI DENDS DECLARED DURI NG YEAR

No. of shares
or par value

Dividend rate

of stock on
whi ch di vi dend
was decl ared

Regul ar

Extra

Anount of
di vi dend

Dat e

Decl ar ed Payabl e

f

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

Total s
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TABLE 25.

Account

CAPI TAL STOCK
200- 201

Description

Par
val ue
per share

Nunmber of shares

Aut hor -
i zed

Re-
| ssued acqui red

Qut -
st andi ng

Total anount No. of
capital

out st andi ng hol der s

stock st ock-

Di vi dends decl ared

Rat e Armount

a

b

d e

f

g h

i j

Conmmon:

Par ent Conpany

$0. 01

1, 000

25

None

w [N [~

Preferred:

None

O | [N|o|o|s

10

Total s

$0. 01

1,000

25 0

TABLE 26

Account

LONG TERM DEBT

210-211-212-213

(G oup as bonds,
certificates,

Descri ption
not es,
etc.)

Dat e of

I nterest

Tot al

| ssue

Maturity

Rat e

Due Date

anount
aut hori zed

Armount
actual |y
i ssued

Armount
actual ly
out st andi ng

I nterest

Accrued Pai d

during year

k

m n

[o]

p

q

r

S t

11 None

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

Total s

during year
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TABLE 27.
NOTES PAYABLE
Account 220
Dat e Dat e Bal ance at Credits Debi ts Bal ance Interest
Payee of of begi nni ng during during at end Accrued Pai d
i ssue maturity of year year year of year during year during year
a b c d e f g h i
1 None
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24 Total s *ox *ox
TABLE 28.
PAYABLES TO AFFI LI ATED COVPANI ES
Account 223
Bal ance at Credits Debi ts Bal ance Interest
Payee begi nni ng during during at end Accrued Pai d
of year year year of year during year during year
i Kk | m n o] p
25 New York State Elec. & Gas Corp. 349 (39,221) 34,154 5,417 0 0
26 | berdrol a USA Managenent Co. 6,814 (715,507) 699,793 22,528 0 0
27 Rocehster Gas & Electric 2,761 (58,842) 47,907 13,696 0 0
28 CNE _Ener gy Services 0 (221) 221 0 0 0
29 Mai ne Natural Gas 0 (309) 0 309
30 | berdrol a USA Corp. 0 (299,413) 299,413 0
31
32
33
34 Total s 9,924 (1,113,513) 1,081,487 41,950 0 0
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TABLE 29. DEPRECI ATI ON RESERVE
Account 250
Debi ts Credits
a b C
1 Bal ance at begi nni ng of year 1,325,118
2 Transfers from Depreciation (Account 1503) 151, 408
3 Q her credits (explain bel ow)
4 NET SALVAGE
5 Debits on account of fixed capital retirenents 1,136
6 Net costs of renoval 586
7 O her debits (explain bel ow
8 Bal ance at end of year 1,474, 804
9
10 Expl anatory notes:
11 Gt her debits:
12
13
14
15
16
17
TABLE 30. ANNUAL DEPRECI ATI ON CHARGE
I ndi cate basis upon which charges were determined and the nmethod by which the total charge for the year was
derived. Show separately the rates used and the total depreciation for each different class of property.
O ass of property Basi s Rat e Amount
d e f g
18 Di stribution - Mins Straight-line 33 years 0. 0300 48, 305
19] Distribution - Mins Straight-line 20 years 0. 0500 2, 863
20 Distribution - M& R Stations Straight-line 20 years 0. 0500 751
21] Distribution - Services Straight-line 16 years 0. 0625 0
22 Di stribution - Services Straight-line 20 years 0. 0500 27,737
23] Distribution - Meters Straight-line 25 years 0. 0400 5, 997
24 Distribution - Meters Straight-line 16 years 0. 0625 4,390
25] Distribution - Oher Equi pnent Straight-line 20 years 0. 0500 2,831
26] Transportation Equi pnent Straight-line 10 years 0. 1000 15, 337
27] Transportation Equi pnent Straight-line 7 years 0. 1429 544
28] Shop Equi pnent Straight-line 10 years 0. 1000 4,629
29] O fice Furniture Straight-line 10 years 0. 1000 0
30] O fice Equi pnent Straight-line 3 years 0. 3333 0
31] Power Qperated Equi pnent Straight-line 7 years 0.1429 19, 419
32| Production - Oh Gas Generating Eg|] Straight-line 20 years 0. 0500 16, 771
33] General Structures Straight-line 5 years 0. 2000 (1, 359)
34| M scel | aneous Equi pment Straight-line 3 years 0. 3333 3,193
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49 Tot al *ox 151, 408
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TABLE 31.

M SCELLANEQUS RESERVES

Accounts 251-254-255-258. 1-258. 2- 258. 3

No. of

Title of Account

acct .

Bal ance at
begi nni ng
of year

Debits

Credits durin

g year

during
year

from
revenue

ot her

credits

Bal ance
at end
of year

a

b

C

d

e

f

258.3

Deferred Income Tax Liability

151, 516

248, 007

0

195, 414

98, 922

254

Uncol | ecti bl e Accounts Reserve

5, 000

0

0

5, 000

1
2
3
4
5
6
7
8
9

10

11

12

Total s

156, 516

248, 007

195, 414

103, 922

TABLE 32.

List every item of $500.00 or nore included on bal ance sheet under this account,

items | ess than $500. 00 each.

M SCELLANEQUS UNADJUSTED CREDI TS

ACCOUNT 242

and state nunber and aggregate of

Itens

Bal ance at
begi nni ng
of year

Debits
during

Credits
during

Bal ance
at end
of year

h

year

year

J

k

13

None

14

15

16

17

18

19

20

21

22

Total s

TABLE 33.

I'ncl ude al

| taxes for the year.

Li st each class of tax under its proper grouping,

non- operating departnments by nanme

TAXES

and apportion to operating or

O ass of tax

Tot al
Anount

Appor ti onnment

Water fixed

capital accounts

Account 2507
Wat er _dept .

dept .

n

[o]

23

Federal :

F.1.CA

24

F.UTA

25

Federal |Incone Tax

26

27

28

State:

Unenpl oynent

29

Real Estate

30

Busi ness Enterprise

31

State | ncome Tax

63, 599

63, 599

32

33

34

Local :

Real Estate

58, 739

58, 739

35

36

37

38

39

40

Total s

194, 500

194, 500
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TABLE 34. CAPI TAL SURPLUS
Accounts 270
Itens Debits Credits
b [
1 Bal ance at begi nning of year 3,679, 980
2 M scel | aneous credits: 0
3
4
5
6 M scel | aneous debi ts: 0
7
8
9
10 Bal ance at end of year 3,679, 980
TABLE 35. EARNED SURPLUS
Accounts 271
Account Debi t s Credits
nunber
d e f g
11 Bal ance at begi nning of year 151, 587
12] 501 Bal ance transferred fromincone (180, 261)
13 502 M scel | aneous credits (Explain bel ow
14
15
16 511 Appropirations to Reserves (Explain bel ow)
17 512 Di vi dend appropri ations
18 513 M scel | aneous debits (Explain bel ow)
19
20
21 Bal ance at_end of year (28, 675)
22
Expl anat ory Notes:
23
24
25
26
27
28
TABLE 36. M SCELLANEQUS SUSPENSE
Accounts 146
Bal ance at Debits Credits Bal ance at
Itenms begi nni ng during during end
of year year year of year
h i f k I
29 Rat e Case Expenses Deferred 0 0 0 0
30 Def erred Revenues - Regul atory 0 0 0 0
31 Q her Prelimnary Expense 36, 740 7,595 155, 226 (110, 891)
32
33
34
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TABLE 40. | NCOVE STATEMENT
Account I ncrease
Nunber Title of Account Anount Total s or
decr ease
a b C d g
1 1501 (perating Revenues - Gas * ok k% 3, 879, 899 669, 415
2| 1701- 1812 (peration and Maintenance - Gas 3, 376, 405 * ok k% 561, 851
3 1503 Depreciation - Gas 151, 408 * ok k% 8, 330
4 1504 Anmortization - Gas 0 * ok ko 0
5 1507 Taxes - Gas 194, 500 * ok ok ox 164, 192
6 Total Revenue Deductions * ok k% 3,722,313 734, 373
7 Gas Operating |ncone * oK k% 157, 587 (64, 958)
8| 1508.1 Rent for Lease of Gas Plant ¥k ok ok
9] 1508.2 Rent from Lease of Gas Pl ant ¥k ok
10| 1508.3 Joint Facility Rents ¥k ok
11| 1508.4 Rent from Gas Appliances 13, 926 * ok k% 1, 955
12| 1508.5 M scel | aneous Rents ¥k ok
13 1508 Qperating Rents - Net ¥ ok k% 13, 926 1, 955
14 Net Gas Qperating |ncone * ok k% 171, 512 (63, 003)
15 1509 Qperating Income - Other Utility Operations ¥ ok k%
16 Net Utility Operating |ncome *okox ok 171,512 (63, 003)
17 1522 Revenues from Non- Qperating Property 89, 250 * ok ko (20, 164)
18 1523 Di vi dend | ncome ¥k ok
19 1524 Interest |ncome 5,102. 71 * ok k% 4,369
20 1525 I ncome from Special Funds ¥k ok ok
21 1526 M scel | aneous Non- Qperating Revenues * ok ok ok
22 Non- Qper ati ng Property Revenue *okox ok 94, 353 (15, 795)
23 1527 Non- Oper ati ng Revenue. Deducti ons * ok k% 83, 445 8, 491
24 Non- Oper ating Property |ncone *okox ok 10, 908 (24, 286)
25 Gross | ncone * ok k% 182, 420 (87, 289)
26 1530 Interest on Long Term Debt ¥k ok
27 1531 Anortization of Debt Discount and Expense ¥k ok
28 1533 Taxes Assuned on |nterest ¥k ok ok
29 1535 M scel | aneous | nterest Deductions 2,159 * ok k% 1,225
30 1536 Interest Charges to Property - Cr. ¥k ok ok 0
31 1537 M scel | aneous Anortization ¥k ok ok 0
32 1538 M scel | aneous Deductions from | ncome ¥k ok 0
33 1540 Contractual Appropriations of |ncone * ok ok ok
34 Deductions from Gross | ncome * ok k% 2,159 1,225
35 I ncome Bal ance Transferred to Earned Surplus ok ko 180, 261 (88,514)
36
37
38
39
40
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TABLE 41. OPERATI NG REVENUES - GAS
Accounts 1600-1610
Thousand Revenue Nunber
Account Title of Account Revenue cubic feet per M of
nunber recei ved sol d cu. ft. Cust oner s
a b [ d e f
GAS SERVI CE REVENUES:
1 1600 Donmesti ¢ Regul ar Servi ce 981, 482 30, 216. 0 32.48 798
2 1600 Donesti c _Conbi nation Service
3 1602 Conmer ci al Regul ar Service 2,914, 150 102, 465. 0 28. 44 358
4 1602 Comnmer ci al _Conbi nation Service
5 1602 I ndustrial Service
6 1604 Service to Public Authorities
7 1605 Sales to O her Conpanies
8 1607 I nterdepartnental Sal es
9 1608 Ot her Sal es
10
11 Total Gas Service Revenues 3, 895, 631 132,681.0 29. 36 1,156
OTHER GAS REVENUES:
12 1609 Forfeited Discounts and Penalties 11, 174
13 1610 M scel | aneous Gas Revenues (26, 906)
Total Other Gas Revenues (15, 732)
14 TOTAL OPERATI NG REVENUE - GAS 3,879, 899
TABLE 42-S. SUWARY OF
OPERATI NG EXPENSES - GAS
Account Title of Account Total s I ncrease or
nunber for year decr ease
g h i ]
Qper ation and Mai ntenance:
15] 1700- 1737 Producti on Expenses 185, 390 83, 033
16 1738 Pur chased Gas 2,457, 145 503, 062
17 1742 Producti on Expenses Transferred 0 0
18] 1756-1772 Di stribution Expenses 152, 494 (4, 523)
19) 1779-1784 Cust omer Accounting and Col | ecting Expenses 158, 253 9, 523
20] 1785-1789 Sal es and New Busi ness Expenses 6, 064 2,643
21) 1790- 1812 Adni ni stration and General Expenses 417, 060 (31, 886)
22 Total Operation and Maintenance 3, 376, 405 561, 851
O her Operating Expenses
23 1503 Depreci ation - Gas 151, 408 8, 330
24 1504 Anortization - Gas 0 0
25 1507 Taxes - Gas 194, 500 164, 192
26 1508 (perating Rents 13, 926 13, 926
27
28 Total Other Operating Expenses 359, 834 186, 448
29 Total Operating Expenses - Gas 3, 736, 238 748, 299




204

N H P. U C

TABLE 42. OPERATI ON AND MAI NTENANCE - GAS
SHEET 1 OF 2 Accounts 1700-1812
Account Anmount Anount I ncrease
Nunber Title of Account Class "A" Class "B" or
decr ease
a b [+ d g
Producti on
1] 1701 Superi nt endence
2 1702 Boi |l er and O her Power Labor
3] 1703 Gas Generation Labor 131, 864 85, 374
4] 1705 Purification Labor * ok k%
5 1707 O her Production Labor
6 Total Superintendence and Qperating Labor 131, 864 85, 374
7 1711 Boi | er Fuel
8 1712 Coal Gas Fuel
9 1713 Coal Carboni zed
10 1715 Water Gas Cenerator Fuel
11 Total Fuel
12 1717 Q| and Enriching Materials
13] 1718 Li quified Petrol eum Gas * ok k%
14] 1719 Ol for Ol Gas ¥ ok ok ok
15 1720 Raw Materials for Other Gas Processes
16| 1722 O her Production Supplies and Expenses 53, 526 (2,341)
17 Total Production Materials and Expenses 53, 526 (2,341
18] 1723 Mai nt enance of Production Pl ant * ok ok ok
19] 1724 Mai nt enance of Structures * ok k%
20| 1725 Mai nt enance of Power Equi pnent * ok k%
21| 1726 Mai nt enance of Generating Equi pment * ok k%
22| 1727 Mai nt. of Reforming, Purification & Msc. Equip. *okok ok
23 Total Maintenance of Production Plant * ok k%
24| 1730 St eam Pur chased or Transferred
25 1735 Production Rents
26 1736 Resi dual s Produced
27| 1737 Resi dual s Expense
28 Resi dual s Net
29] 1738 Purchased Gas 2,457, 145 503, 062
30| 1742 Production Expense Transferred 0
31 Total Production Expense 2,642,534 586, 095
Di stribution
32| 1756 Super i nt endence (23, 666) (34, 486)
33| 1761 Qperation of Distribution Lines 25, 927 (1,973)
34| 1762.1 Met er Qperating Labor and Expense 30, 803 4,402
35| 1762.2 Ot her Expense on Custoners' Prem ses 28, 862 7,672
36 Total Distribution Cperation 61, 926 (24, 385)
37] 1765 Mai nt enance of Structures 7,928 2,225
38] 1768 Mai nt enance of Distribution Lines 52,762 10, 168
39] 1771 Mai nt enance of Services 22,767 1, 289
40 1772 Mai nt enance of Custoners' Meters 7,110 6, 180
41 Total Distribution Mintenance 90, 568 19, 862
42 Total Distribution Expense 152, 494 (4, 523)
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TABLE 42. OPERATI ON AND MAI NTENANCE - GAS
SHEET 2 OF 2 Accounts 1700-1812
Account Anount Anmount | ncrease
Nunber Title of Account Class "A" Class "B" or
decr ease
a b [ d g
Customers®” Accounting and Collecting
11 1780 |Customers®" Orders. Meter Readina and Collectin 13,724 4,018
2] 1781 |JCustomers® Billing and Accounting 119,004 19,848
3] 1783 JUncollectible Accounts - Gas 13,485 (5,436)
4] 1784 |Customers” Accounting and Collecting Rents 12.039 (8.906)
5 Total Customers®"Acctna & Collectina Fxnense 158,253 9,523
Sales and New Business
6] 1786 |Salaries and Commissions
7] 1787 |Demonstrations, Advertising & Other Expenses 6,064 2,643
8] 1788 |Sales and New Business Rents
9] 1789.1|Appliance and Job Work Sales
10} 1789.2|Cost of Appliance and Job Work Sold
11]1789.2|Appliance and Jobbing Bills
12 Total Sales and New Business Expenses 6,064 2,643
Administative and General
13] 1791 |General Office Salaries 69,421 29,193
14] 1793 |General Office Supplies and Expense 27,353 (7,344)
15] 1794 |Supervision Fees and Special Services 110,265 31,488
16] 1797 |Regulatory Commission Expense 13,640 11.,971)
17] 1798 |Insurance 0] (43,826)
18] 1799 |Injuries and Damages 0] (0]
19] 1800 |Employees welfare and Relief (502) (90,019)
20] 1801 |Miscellaneous General Expense 46,728 42,623
21] 1802 |Maintenance of General Property 7,234 1,834
221 1803 |General Rents 26,500 (565)
23| 1805 |Franchise Requirements
24| 1806 |Duplicate Miscellaneous Charges
25| 1807 |Miscellaneous Expense Transferred
26] 1810 |Stores, Shop and laboratory Expense 29,231 (16,229)
27| 1811 |Transportation Expense 87,191 32,930
28| 1812 |Inventory Adjustments
29 Total Administrative and General Expense 417,060 (31.,886)
30 Total Operations & Maintenance 3.376.405 561,851
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TABLE 43. ANALYSI S OF SALES AND NEW BUSI NESS EXPENSES
Account Appl i ance Job wor k New
Nunmber Item Tot al sal es Sal es Busi ness
a b c d e f
1 1789. 1 Appl i ance and Job Wrk Sal es
2 Gross Sal es 89, 250 89, 250
3 Di scounts and Al | owances 0 0
4 Mer chandi se Returns
5| 1789.21 Cost of Appliances and Job Wrk Sol d
6 Cost of Appliances and Job Materials 30, 548 30, 548
7 Transportation
8 Installation and Job Labor 21, 600 21, 600
9 Mer chandi se St ore Expenses
10 Servi cing
11 Recondi ti oni ng
12 Mer chandi se Taxes
13 Fi nance Expenses
14 Ot her Expenses 31, 297 31, 297
15 Goss Profit - Appliance and Job Wrk Sal es 5, 805 5, 805
16] 1789.24 Uncol | ectible Itens
17 1786 Sal ari es and Conmi si ons
18 1787 Denonstrations, Advertising & Oher Expenses
19 Denonstrati ons
20 Advertising
21 Q her Expenses
22 1788 Sal es and new Busi ness Rents
23 2789 Installation Allowances
24 Total Qther Sales & New Busi ness Expenses 0 0
24 St eam Pur chased or Transferred
25 Net Sal es and New Busi ness Expenses 5, 805 5, 805
TABLE 44. DONATI ONS AND G FTS
Li st each class of recipient, such as Red Cross units, Community Chests, service clubs or Y.MC A, the purpose
of the transaction, total amount for each class, and classification nunber of the account to which charged.
Chgd. to
C ass of Reci pi ent Pur pose acct. no. Amount
g h i ]
25]Cheshire County YMCA/ Canp Dakot alDonation in Menory of M. Peter Msiello 1538 50
26|Keene Police Oficer's Association "CSI" Program 1538 100
27|Prof essional Firefighters of Keene Fire Safety Bookl et 1538 150
28|Big Brothers/Big Sisters Donat i on 1538 50
29|Keene Hi gh School Proj ect Graduation 1538 80
30|New Hanpshire VFW NH Convention Bookl et 1538 95
31NHSALC Muscul ar Dystrophy Associ ation 1538 95
32|Hone Heal t hcare Hospi ce-Patient Needs |Donation 1538 100
33|Mapl ewood Activity Fund Donat i on 1538 50
34]Aneri can Red Cross Annual Fund Drive 1538 200
35|INH Troopers Associ ation Tr ooper Magazi ne 1538 75
36]Al zhei mer' s Associ ation Donat i on 1538 100
37|New Hanpshire VFW Donat i on 1538 95
38INE's Assoc. of Chiefs of Police Conti nue Ed program etc. 1538 50
39
40
41
42
43 Tot al 1,290
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TABLE 47.
DETAI LS OF FUEL ACCOUNT
Heavy O | Light Gl
Itenms Gal | ons Cost Aver age Gal | ons Cost Aver age
per gal. per gal.
1 On _hand begi nni ng of year
2 Recei ved during year
3 Total Available
4 Used during year - production
5 Used during year - boiler fuel
6 Transferred or sold
7 Adj ust ment s
8 Total Used
9 On hand at end of year
Gas Coal Coke
Itens Tons Cost Aver age Tons Cost Aver age
per ton per ton
10 On _hand begi nni ng of year
11 Recei ved during year
12 Total Available
13 Used during year - production
14 Used during year - boiler fuel
15 Transferred or sold
16 Adj ust ment s
17 Total Used
18 On hand at end of year
Li qui d Petrol eum Propane Li qui d Petrol eum Butane
Itens Gal | ons Cost Aver age Gal | ons Cost Aver age
per gal. per gal.
19 On _hand begi nni ng of year 111, 185 177, 862 1.5997
20 Recei ved during year 1,525,781 2,530, 951 1.6588
21 Total Available 1, 636, 966 2,708, 813 1. 6548
22 Used during year 46, 611 73, 485 1.5765
23 Transferred or sold 1,474,748 2,422,016 1.6423
24 Adj ust ment s
25 Total Used 1,521, 359 2,495, 501 1.6403
26 On hand at end of year HH#HH R ] 213, 312 1.8451
TABLE 48.
MATERI ALS AND SUPPLI ES
Items Begi nni ng Debits Credits End of
of year Year
27 Coal
28 Coke
29 al
30 Li qui d Petrol eum 177,862 2,530, 951 2,495, 501 213, 312
31 Resi dual - tar
32 Purification materials
33 Appliances for resale
34 CGeneral supplies - gas operations 44, 132 42, 050 42,050 44,132
35 Gener al suppl i es-nerchandi se oper' ns 84, 390 99, 566 137, 391 46, 565
36 M scel | aneous (56) 63, 254 63, 198 0
37
38
39 Total s 306, 328 2,735, 821 2,738, 140 304, 009
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TABLE 50. SUMVARY OF GAS PLANT OPERATI ONS
1 Nane of Plant: Keene Gas
2 Type of gas: Propane Air
3 Made or purchased
Ther ns Ther ns Ther ns Ther ns Ther ns
4 January 237, 852
5 February 206, 260
6 Mar ch 174, 035
7 Apri | 94, 736
8 May 51, 347
9 June 50, 429
10 July 48, 050
11 August 68, 193
12 Sept enber 85, 313
13 Cct ober 80, 931
14 Novenber 110, 840
15 Decenber 188, 134
16 Total s 1, 396, 120
17 Type of Gas Made or Purchased Q1 Used Coal & Coke Used L.P.G Used
18 Ther s Gal s per therm Tons I b./therm Gal's. per therm
19 Wat er
20 al
21 Ref or ned Hy- Car b.
22 Propane Air 1, 497, 857
23 Nat ur al Total Cost $ 2,495,501 :Cost per Therm $ 1.6403
24 Gal | ons Water Gas Tar recovered: :Gllons per Therm Gas Made:
Ther ns Ther ns
25 Gas on hand begi nning of year 101,736 | sold to public 1, 326, 810
26 Made or purchased 1,396,120 | sold to other gas utilities
27 Total avail abl e gas 1,497,857 | Used by other departments
28 Unaccount ed for 1. 47% 22,005 | Used by gas departnent 42, 650
29 On hand at end of year 106, 392
30 Anount sol d or used 1, 369, 460 Total sold or used 1, 369, 460
TABLE 52. REVENUE BY RATES
Revenue Nunmber Tot al Aver age
account of Dekat her s revenue from revenue
Rat e desi gnati on classification cust oners rate per Dth
nunber bi I l'i ngs
31 D- Resi dent i al - Conbi ned 1600 9, 373 30, 216.0 981, 482 32.48
32 G Commer ci al - Conbi ned 1602 4,327 102, 465.0 2,914,150 28.44
33
34
35
36
37
38
39
40
41
42

43




ANNUAL REPORT
of

New Hampshire Gas
TO THE
State of New Hampshire

PUBLIC UTILITIES COMMISSION
For the year ended December 31, 2011

OATH
State of New York.
County of Monroe SS.
We, the undersigned, Kevin Walker and Michael Eastman
of the New Hampshire Gas Corporation utility, on our oath do severally say that the fore-

going return has been prepared, under our direction, from the original books, papers and records of said utility, that we

have carefully examed the same, and declare the same to be a complete and correct statement of the business and af-

fairs of said of said utility, in respect to each and every matter and thing therein set forth to the best of our knowledge, infor-
mation and belief; and that the accounts and figures contained in the foregoing report embrace all of the financial opera-

tions of said utility during the period for which said report is made.

President

Subscribed and sworn to before me this
day of

Treasurer

Subscribed and sworn to before me this

day of
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Miscellaneous Special Funds
Depreciation Funds
Prepayments

Required Securities

Materials and Supplies

Accounts Receivable

Receipts from Affiliated Companies
Unamortized Debt Discount and Expense
Long-Term Debt

Notes Payable

Payables to Affiliated Copanies
Depreciation Reserve
Miscellaneous Reserves
Miscellaneous Unadusted Credits
Capital Surplus

Earned Surplus

Miscellaneous Suspense
Amortizations

Rents

Earned Surplus

Management Fees & Expenses
Non-Operating Property
Dividends Declared

Taxes

Materials and Supplies
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